«UentpTopriipoexr»

127495, Mocksa, [ImurpoBekoe mocce 163A, kopm. 2.

Tea./parc 8(495) 988 54 85

I'lpaBuna npenocTaBieHusi TOCTUHUYHBIX YCAYT

B roctunmuite SK Royal Hotel Moscow

(00O «lentpToprlIpoekT»)
THE RULES OF RENDERING OF SERVICES
IN SK-ROYAL MOSCOW HOTEL
(LLC «CentrTorgProject»)

1. O0mue n0/10KeHU

Hacrosmue Ilpaeuna npepoctapneHus TOCTHHHUHBIX YCayr
000 «llentpToprllpoext» lNoctunmipl Ck-Poiisn Mocksa
paspaboTtaHel B cooTBeTCTBHH ¢ DenepanbHbIM 3aKoHOM PO
or 07 dgespans 1992 r. Ne 2300-1 «O sammre npas
notpedbuteneii» u llocranoBnennem llpaeurenscrea PO ot
09 oxkrabpa 2015 r. Nel085 "OO yrBep:KAeHHH HpaBHIl
npeaocTaBieHns TOCTHHHYHBIX yeryr B PO".

Hacrtosue TlpaBuna  peryaupyloT OTHOINEHHA MEXIY
norpeGurensmu - (nanee — ToctH), T.e. TpaxkaaHamy,
UMEIOIIMMH HaMepeHHs 3akazaTb Wi npuodpectH, Jaubo
3aKa3blBalOLMMH, tprodpeTatoIuMH 5] (umm)
HCTIONB3YIOWKMMH yeayrd [ocTHHHIBL UCKIIFOUHTCABHO /N
JMUHBIX, CEMEHHBIX, [OOMALIHMX W WHbIX Hy#&K1, He
CBA3aHHBIX € OCYLUECTB/IEHUEM [pPEeANPUHUMATENBCKOM
JIeATETEHOCTH, 7| HCTTOJTHHUTENIEM - 000
«UentpToprllpoexr»  Toctunuua  Ck-Poidan  Mocksa,
pacrionmkeHHoM 1o agpecy:  127495r.  Mockea,
JImutpoeckoe mocece 163 A, xopn.2, (nanee — I'ocTHHHLA),
KOTOPBbIH OKa3blBaeT YC/AYI'M TOCTHHHMII C pecTopaHaMM
noTpeduTensam.

[locTrHHLA cocTOUT M3 112 HOMEpPOB pa3NHUHBIX KaTEropHH:
nomep «Kompopr» ¢ oHON ARyCnansHOH KpoBaThIOo, HOMED
«KomdopTty ¢ AByMA OLHOCHAIBHBIMH KPOBATAMH, HOMED
«Kompopt» ¢ Tpema  0oAHOCHAIBHBIMH  KPOBATAMH,

1. General provisions

The rules of rendering of hotel services of LLC
«CentrTorgProject»  Hotel ~ Sk-Royal Moscow are
developed in accordance with the Russian Federation
Consumer Protection Act (07.02.1992 No2300-1) and
Russian Federation Government Ordinance «About the
approval of rules of rendering of hotel services in Russian
Federation» (09.10.2015 Ne1085).

The Rules settle the relations between consumers (further —
guests), i. e. citizens, who have an intention to order of
acquire or ordering, acquiring and (or) using services of the
hotel only for personal, family, household and other needs,
which are not connected with the realization of business
activity and the performer LLC «CentrTorgProject» Hotel
Sk-Royal Moscow, 127495, Moscow, Dmitrovsky hwy,
163A,bld.2(further — hotel), which provides services of
hotels and restaurants to consumers.

The Hotel consists of 112 different category guest rooms
(«Classic» double room, «Classic» room with two single
beds, «Deluxe» room with one double bed and one single
bed , «Luxe» with one double bed and a sofa,
«Ambassador Suite» room with one double bed, sofa and
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«/lemoxe» - cemeliHplif HOMEpP C OJHOH ABYCHAIBLHOMN
KPOBAThK M OJIHOH OIHOCIIA/IbHOW KPOBaThIO, HOMep JIIOKC ¢
OIHOHM JByCnalbHOM KpoBaTbil0 M OJHOH OJHOCTIATBHOM
kpoBaThio, HOMep «lloconbekuit JIokey - ABYXKOMHATHBIN
HOMEp ¢ OHOH ABYCNANbHOH KPORATHIO M AMBAHOM.

Pecropan epponeiickoii kyxuu Ha 70 nocanouHbIX MECT ANd
npoBeAcHHs  aenoebix  olenos,  OaHkeToB, QyplieTos,
KPYTIOCYTOUHbIH J1000K Gap; OaHKETHBIH 3al pacronoKeH
Ha 25 sraxe u paccuuran Ha 220 uenopek. Koudepenu-
uentp SK Royal Hotel Moscow cocrout u3 3 koudepenir-
sanoB miuomaisio or 70 po 300 KB.M, OCHALIEHHBIX BCEM
HEoOX0AUMBIM 000PYI0BAHHEM. .

Ha ocHOBaHMM pelleHUS AKKPEAWTOBAHHOH OpraHM3aluH
Nel7 or 08 wmons 2014 roma OOO «llentpToprlipoexkT»
Obi10 BbiaaHo CeuaeTenscTBO cepud Per. Ne550001101 ot
27 anpens 2015 roga o npucBoeHHH ['OCTHHHIE KATETOPHH
«Uerbipe  3Be3gbl» B cooTBeTCTBHH ¢ CHCTeMOi
KMacCH(MKALMH FOCTUHMIL M MHBIX CPEICTB pa3MeLleHHs,
yreepakaennoil [lpukazom Munucrepecteom kynetypel PO ot
11.07.2014 r. Nel215 .

Pesum paboTsbl I"ocTUHMLEB! - eXe/THeRHBIH,
KPYTJIOCY TOUHBIH,

B nactrosmme Tlpasuna jonyckaercs BHOCHTH H3MEHEHHS
npu Bzaumuom corniacuu Menonuurens u [lotpeburens,
3a0/1aroBpeMeHHO  MOATBEPIKASHHOTO JOKYMEHTATBHO, B
crydae, eclid OHW He TIPOTHROpEYAT HOpMAaM JICHCTRYIOLIEro
3aKOHOJATENbCTBA.

2 . ¥YcnoBusi OpoHHpOBaHHSA

Tocrmmua HUMEET MNpaBOo 3daKNO4aTh € KPUIHHCCKHMH H
q)HBH‘{ECKHMH JTHIaMH  TOTOBOPHI Ha 6p0HHpOBaHHB
CBOGOJJ,U[:IX MECT U LHPENOCTABJICHHE MOCTHHHYHBIX YCIIYT,

bponuporanne  Homepa B [OCTHHHIE ocCyIIeCTBIAETCS
MyTeM  HamnpaBleHHs  3a%BKM B OTAen OpOHHpOBaHMs
T'ocTHHMITEI TTOCPEICTBOM TMOYTOROH, TenedoHHOit M MHOH
CBAZM, MO3BOJAKOLIEH YCTAHOBHMTBH, YTO 3afBKa MCXOAWT OT
Tlorpebutens unu 3akaszuwka (puznueckoe (OpuAHUECKOE)
JIMLO, MMEIOLIee HaMePeHHE 3aKa3aTh WK nprHodpecTr aubo
3aKa3blBalOLLee UK NPHOOPeTAoLIee FOCTHHHYHbBIE YCIIYTH B
MoNb3y MoTpeduTens).

[Mpu OGpoOHHPOBAHHKH, pasMellleHHH WK TIpH CBODOIHOM
nocesiennn  [orpedurens  wnm 3akazuuk  BolOupaer
KaTeropHIo HOMEpa, a MpaBo BBIOOpa KOHKPETHOTO HOMepa,
MPHHAJICKAINETO  JIAHHOW  KAaTeropuH,  ocraercss 34
[ocTHHMICH.

HMcnonuurens BIMpape OTKa3aTb B 6p0HHDOBﬂHHH, €CJIH Ha

bathroom.

Restaurant for 70 guests, Lobby Bar, Banquet Hall with
capacity for 220 persons, 3 conference rooms area of 50
square meters, fitness center and free parking.

On the grounds of the decision of certified organization
Ne8 from 23.12.2014 LLC «CentrTorgProject» received a
certificate series OBK Ne00000119 25.12.2014 about the
assignment to the Hotel of the category «Four stars»
according to the system of hotel classification and other
accommodation facilities, which were confirmed by an
order of Ministry of Culture 03.12.2012 Ne1488 (Appendix
No. 1).

Hotel’s operating schedule is twenty-four seven.

These Rules are allowed to be amended by the mutual
agreement between the Performer and the Consumer,
which must be confirmed beforehand by documented
evidence. Amendments can be approved only if they do not
contradict the standards of the current legislation.

2. Booking conditions

The Hotel has the right to conclude contracts for room
reservation and service provision with legal entities and
individuals.

Room reservation in Hotel is carried out by sending the
application to the Hotel’s reservation department by mail,
telephone and other service allowing to establish that the
application proceeds from the Consumer or the Customer
(the natural (legal) person having intention to order or to
get or ordering or getting hotel services in favor of the
consumer).

While making a reservation or accommodating like a walk-
in guest, Consumer or the Customer chooses a room
category, but the option to choose the concrete room
number of this category is still with Hotel.

The performer has the right to refuse booking if there are
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YKa3aHHY1O B 3aiBKe JaTy OTCYTCTBYIOT cBOOOAHBIE HOMepa.
[lpenensHeIl CPOK NPOKMUBAHKA HE YCTAHOBI/IEH HACTOALLMMHU
npaBUIaMu

Henonuurein BHpaBc NpHMCHATL B FOCTHHH]_{E} CIeayrumue
BH/1bl OPOHUPOBAHHS:

a) rapaHTHpOBaHHOE OpOHMpOBaHME - BMJ GPOHUPOBAHM,
npu kotopom l'octunuia oxwupaer Ilotpebutens a0

PpacHeTHOI O yaca JHA, CIICOYIOLIETO 3a JHEM
3AIIAHMPOBAHHOrO 3ae37a. B caydae HeCBOEBPEMEHHOrO
OTKasa orT OpoHMpOBaHWA, OMNO3NAHMA WM He3aezla
[Morpeburens ¢ Hero waM ¢ 3akazuuka B3MMaeTcs (1ara 3a
daxkTHuecKkuii NpocToi HOMepa, HO He Oonee YeM 3a CYTKH.
IMpu onozpanuun Gojiee yeM HAa CYTKM [ApaHTHPOBAHHOE
OpoHHUPOBAHUE AHHYJIUPYETCH;

0) HerapaHTHpOBaHHOE OPOHMPOBAHUE - BUI OPOHMPOBaHHS,
npu  kotopom Toctununa oxkunaer [lotpeburens o
ONpeneaeHHoro 4aca, ycraHosneHHoro Mcnosnnurtenem, B
J€Hb 3ae3[a, Mocjie 4ero OPOHHPOBaHHWE AaHHYIHpYyeTcs.
[Mpu rapantuposannom Gponuposauun npoussoaures 100%
MpeoniaTa CTOMMOCTH 32 BE€Ch MEPHOJ MPOXKHUBAHUA H/MUIH
MPeaBTOPH3ALMS  KPEUTHOH KapTel  (YCIOBWS  OTUIATEI
3aBUcAT OT BblOpanHoro tapuda na npoxusanue). Jhis

ﬂpeﬂCTaB[/ITeﬂeﬁ HPUAHYECKHUX JIHL, HMCHOLIHX Cc
Hcnonuumrenem  JOroBop ¢ OTCPOUKOH  IuiaTeska,
B3aUMOpACHETbl OCYLISCTBIAAKTCA B PpaMKax HW IEepHO]

QnpeaceHHbI i [IMCLMEHHBIM COrJiallleHueM.

Bee  Gponuposanmss B TocTWHUIlE TapaHTHpOBaHHBIE
NpeaoniaTol, KpeaMTHOH KapTod WIM JIOrOBOPOM ©
OTCpPOUKOH  mnnaTexka coxpanstotes Ao 12:00  gna,

cAeayroLero 3a OPOHMPOBAHHbBIM JIHEM 3ae3/a.

B cayuae, ecnu Gponuposanue He Obu1o oTMeHeHo o 18:00
AH npuOLITUS, a TOCTh He MNpuObIL, TO HMCMONHUTENb
B3MMAaeT ¢ 3akazuuKka IUIaTy B CYMME, PaBHOWH CTOMMOCTH
MepBbIX CYTOK MPOKUBAHUA 1O 3a0pOHUPOBaHHOMY TapHpYy.

3aspka Ha orMeHy OpoHHpOBaHMS JOMKHA OBITE OdOpMIIEHA
B MHUCHLMEHHOM BHMJE W Hanpasjena B ajpec ['ocTHHHIBI MO
(akcy MM 10 SNEKTPOHHOH TIOUTE WIM MHOH CBA3LIO,
MO3BOJSAOUIEH JOCTOBEPHO YCTAHOBHTL, UTO 3asBKA HCXOIUT
ot [lorpeGure/ist Wik TUIIA, TPEACTABIAIOLIETO €ro.

B ciiyuae ecnu I'ocTh NpH rapaHTHPOBaHHOM OPOHHPOBAHUH
co 100% npenomiatoi 3a Beck CPOK NpOKHBaHMA (10
CIIELMATBLHOMY, HEBO3BPATHOMY, [IpeOTIaTHOMY Tapudy Ha
pasMeLleHHe) He BOCTIONB3OBANICA YCIYroi NpOKMBAHMS B

yKa3aHHBIH  [eHb 3ae3ga, [pefoIiata  BO3BpATY  HE
[O/UICAHT.
WuoctpannbiM - TpaxkaaHaMm B ['ocTMHHMLIE  OKasbIBaeTCs

no available vacant rooms for the date specified in the
application.

The performer has the right to apply the following
reservation types in the Hotel:

a) a guaranteed reservation - a type of booking at which the
Hotel expects the Consumer to arrive till the checkout time
of the day following behind the day of the planned arrival.
In case of late cancellation, delay or no show, the
Consumer or the Customer must pay for actual idle time of
room, but no more than is raised per day. In case of more
than twenty-four hours delay, a guaranteed reservation is
cancelled;

b) a non-guaranteed reservation - a type of booking at
which the Hotel expects the Consumer to check in till the
certain hour (determined by the Performer) on a day of
arrival, then booking is cancelled.

At the guaranteed booking the Customer should make
100% prepayment for his stay and/or the pre-authorization
of a credit card (terms of payment depend on the chosen
room rate). For representatives of the legal entities, which
have a contract of a payment delay with the Performer,
clearing payment is carried out within and the period
determined by the written agreement.

All reservations guaranteed by an advance payment, a
credit card or the contract with a delay of payment are kept
till 12:00 in the afternoon, following behind the planned
arrival day.

In case booking has not been cancelled till 18:00 in the
afternoon of the arrival day, and the guest has not arrived,
then the Performer raises from the Customer a payment in
the amount of the first night price according to rate
conditions.

The application for reservation cancellation has to be
issued in writing and sent to the address of Hotel by fax, by
e-mail or other communication means allowing to establish
that the application proceeds from the Consumer or the
person representing his interests.

In case of the no-show of the Guest who has reservation at
a special, non-refundable, 100% prepayment rate, the
deposit charged cannot be refunded.

Hotel provides foreign Guests with Visa support service for
extra charge. If the service is provided but the Guest
doesn’t arrive (cancellation or no-show), the Hotel charges
the penalty in the amount approved in the Hotel Rules.
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BU30Bas noajepkka. B cmyuae Hezaesna MHOCTPAHHBIX
IPaXJaH, ¢ HUX B3MMAETCH HEYCTOHKA B COOTBCTCTBHM C
YIBEPIKACHHBIMH Tapuhamn,

[lpu nerapanrtuposaHHoM (6e3 Tpe/iBapMTENLHOM OMaTH)
NOJATREPHKACHHOM OpOHMpOBaHHH, ['OCTHHMLIA MMEET npaBo
aHHy/JMpoBath Oponuposanue nocne 18:00 nHA 3ae3ma mo
MECTHOMY BpPEMEHH,

locTuHKMUa BIpaBe OTKa3aThb B NPEJOCTABICHHHM CBOHMX
YCIyT, KOrfa OTCYTCTBYET BO3MOMKHOCTH [PEAOCTABICHHA
YCIYT, B TOM YHCJIC, €C/H YUYPEAHTENbHBIMH JAOKYMEHTAMH
locTHWIBL WM IPa)KIaHCKO-TIPABOBBIM  JIOTOBOPOM,
3aK/II04EHHBLIM ¢ HeH, mpemycMoTpeHa — 0Bs3aHHOCTB
['OCTHHHIBI B OMpPEC/ICHHOM IOps/Ke [PEAOCTABIATH
YCIYTH COOTBETCTBYIOLIEH KATErOpHH JTHLI.

3. Pazmemenne

Joropop Ha npenoctaBneHHe yenyr 3akiIouaeTes Ipu
npeabABaeHdd [ocTeM JIOKYMEHTA, Y/IOCTOREPAIOIIErO €ro
JUYHOCTL, O)OPMIICHHOIO B YCTAHOBIEHHOM TOPSJKe, B TOM
YHcJIe:

a) nacnopra rpakaaHuHa  Poccuiickoit  Denepainmu,
YAOCTOBEPAIOLIErO  JIWYHOCTL —rpakganuHa Poccuiickol
Menepauud Ha Tepputopun Pocculickoii Menepariim;

0) macnopra rpaxuauuua CCCP, ynocropepsiouero
JIMUHOCTL rpakaaHuHa Poccuiickoil @enepauuu, 10 3aMeHBI
ero B VCTAHOBJICHHBIH CPOK Ha [ACHOPT pa)aaHuHa
Poccuiickoi ®enepaiu;

B) CBHJIIETENIBCTBA O POXKJCHWH - JUTA JIHIA, HE JOCTHIIIETO
14-nernero Bozpacra,

r) nacmopra, YAOCTOREPAIOIIETO JHYHOCTE Tpaxk/IaHWHA
Poceuiickol  Penepauuu  3a  npenenamu  Poccuiickoit
Denepauny, - 18 JMUA, MOCTOAHHO TPOXKMBAIOLLEro 34
npeaenamu Poccuiickoit Meneparmm;

J1) TacmopTa HHOCTPAHHOTO TpaxaHWuHa MO0 MHOTO
JNOKYMEHTA, YCTAHOBJIEHHOTO (elepaibHbIM 3aKOHOM WM
NMPU3HAHHOTO B COOTBETCTBMHM €  MEXAYHAPOAHBIM
jporosopom Pocculickoli @enepaunu B KauecTse JOKYMEHTA,
YAOCTOBEPAIOLLErO JIMYHOCTb MHOCTPAHHOIO [paKlaHHHa.
Ob6szaTenbHO HaMWUKe A€HCTRYIOLIEH MHUIPaLMOHHOH KapThl
W BU3LL, B Cllydae Heo0X0AMMOCTH;

€) JIOKYMEHTA, BBIJIAHHOIO WHOCTPAaHHBIM TOCYIApCTBOM M
NPU3HAHHOIO B COOTBETCTBMM €  MEXKIyHAPOIHBIM
noropopom Poccuiickoii Defepany B KAUCCTRE AOKYMCHTA,

At non-guaranteed (without prepayment) confirmed
reservation, the Hotel has the right to cancel booking after
18:00 p.m. local time on the arrival day.

The hotel has the right to refuse in providing of services
when there is no possibility in rendering of it, in particular
if founding documents of Hotel or the civil contract, which
were signed with it, have provided an obligation of the
Hotel in a certain order to provide services to the
corresponding category of persons.

3. Accommodation

The contract for accommodation services is signed at the
moment when the Guest presents the document proving his
identity, issued in accordance with the established
procedure including:

a) passport of the citizen of the Russian Federation proving
the identity of the citizen of the Russian Federation in the
territory of the Russian Federation;

b) passport of the citizen of the USSR proving the identity
of the citizen of the Russian Federation (if it hasn’t been
replaced by the passport of the citizen of the Russian
Federation by the specified time);

¢) birth certificates - for the person who hasn't reached 14-
year age;

d) the passport proving the identity of the citizen of the
Russian Federation outside the Russian Federation - for the
person who is constantly living outside the Russian
Federation;

¢) the passport of the foreign citizen visa and immigration
card established by the federal law or recognized according
to the international treaty of the Russian Federation as the
identity document of the foreign citizen;

) the document issued by the foreign state and recognized
according to the international treaty of the Russian
Federation as the identity document of the person without
citizenship;
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YAOCTOBEPAIOLIEro NHYHOCTL JTHIA 6e3 rpaxaaHcTBa,

) paspelleHMs Ha BpPEMEHHOE TMPOKUBAHME JMua Oe3
rpaykKaaHCcTBa,

3) BM/1a HA JKMTEILCTBO NHIA Ge3 rpaKaaHcTea.

Horopop  zakmovaercs  Mexay — norpeburenem  u
HCMOJHHTCICM [yTémM  3an0JIHCHHA pGFI/ICTpElLIl/IOHHOﬁ
(popmbl  ycTaHoBNeHHOTO 00pasa, MNOANHCAHHOH ABYMs
cropoHamu. Tlocne vero ajMuHMCTpaTOp OTAEna mMpHeMa M
pasMellenus  BbIa€T  KapTy TOCTA, MOJTBEPXIAIONIYHO
3aKITFOYEHHE IOTOBOPA HA OKa3aHUue YCIIyr,

Perucrpanms norpeGurencii, sBsIOLIMXCS TpaKIaHAMHA
Poccuiickoit  Depepaunu, no wmecTy npeOBIBAaHMS B
FOCTHHHLIE OCYLIECTBIAETCS B coO0TBeTCTBHM ¢ [IpaBuinamu
perueTpanuu M cHiTHs rpaxian Poceuiickoii @enepaiuu ¢
PErHCTPALUOHHOIO y4YeTa 1o MecTy npeObIBaHus U IO MecTy
JKHTesbcTBa B mpenenax  Poccuiickoit  ®enepanuu,
YTBEPHKACHHBIMH [OCTAHOB/IEHHEM [lpaBuTenscTBa
Poccniickoii ®enepauyuu ot 17 wrons 1995 r. N 713 "06
yTeepxaeHUH [IpaBua  perucTpallil M CHATHMA IpasiaH
Pocceuiicko @epepaunu ¢ perMcTpalMOHHOTO YYeTa Mo
MecTy TipeOBIBAHHS W 110 MECTY MKMTE/ILCTBA B Npeaenax
Poceuiickoli dMenepaunu u nepedHs ML, OTBETCTBEHHBIX 3a
MpHEM W TIepesiady B OpraHbl PErMCTPALMOHHOIO  Yy4era
JIOKYMEHTOR I perueTpaumu U CHATHA c
perucrpaunoHHoro ydera rpaxaaH Poccuiickoi @enepauuu
no MecTy npedbIBaHUA U MO MECTY KUTENBCTRA B Tpeenax
Poccuiickoi ®enepauun.

PerncTpaums B roCTHHHLE HECOBEPIIEHHONETHHX TpaXkaaH,
He JOCTHIuWX |4-neTHero BospacTta, OCyLIECTBISETCS Ha
OCHOBAHMH  JOKYMEHTOB, YJOCTOBEPAIOLIMX  JIMMHOCTb
HaXoOALIMXCAd BMECTE ¢ HHUMH pojuTesieill (yCbIHOBHTENEH,
OMEKYHOR) WIH OIM3KHAX PONCTBEHHHKORB,
CONPOBOKIAAOLLETO aMua (y1aw), JOKYMEHTAa,
YAOCTOBEPSIOILIEN0 TIOJTHOMOUMS COMPOBOXKIAMOIIETO JHIIA
(MMm), a TaKKe CBUIETENBCTE O  POMAEHHM  3THX
HECOBEPIIEHHOTIETHHX.

[locTaHOoBKAa WHOCTpaHHOrO TpaKIAHWHA M Juua Oe3
rpask/ITaHCTBA HA YUeT Mo MeCTy TipeOBIBaHUSA B TOCTHHHIE H
CHATHE UX C Y4eTa Mo MecTy npeObiBaHUs OCYLIECTBIAIOTCS B
COOTBETCTBHH c [Mpaunamu OCYIIECTRICHHSA
MUIPALMOHHOIO Y4YeTa WHOCTPaHHBIX rpaipadn v auy Ges
rpaxnadcTea B Poccuiickoit Denepaliiu, YTBREPKISHHBIMH
nocradosiacHrem llpaeutenscrBa Poccuiickoilt @eaepaunu
ot 15 aueapa 2007 r. N 9 "O nopsaake ocCylIeCTBIEHHSA
MHIPalMOHHOTO y4eTa WHOCTPAHHBIX TpawmaaH v nun Oe3
rpaxnaHcTia B Poccuiickoit Menepain".

["ocTe naet ceoe cornacke Ha 0OpabOTKY ero NepcoHanbHBIX

g) permissions to temporary residence of the person
without citizenship;

h) residence permit of the person without citizenship.

The contract is concluded between the consumer and the
performer by filling in the registration form of the
established sample (Appendix No. 2) signed by two parties.
Then Receptionist issues the guest's card confirming the
conclusion of the contract for rendering services.

Registration of the consumers who are Russian Federation
citizens, at the place of stay shall be carried out in
accordance with the rules of registration and de-registration
of citizens of the Russian Federation on place of residence
and place of stay within the Russian Federation, approved
by the Decree of the Government of the Russian Federation
dated July 17, 1995 N 713 "on approval of the rules of
registration and de-registration of citizens of the Russian
Federation on place of residence and place of stay within
the Russian Federation and the list of persons responsible
for registration and transmission to the authorities of the
documents for registration and de-registration of citizens of
the Russian Federation at the place of residence and place
of stay within the Russian Federation ".

Registration in the hotel of the underage citizens, who
haven't reached 14-year age is carried out on the basis of
identity documents of the parents (adoptive parents,
trustees) or close relatives, the accompanying person
(persons), as well as on the basis of the document
certifying powers of the accompanying person (persons),
and also birth certificates of these minors who are together
with them.

Registration of a foreign citizen and persons without
citizenship at the place of stay such as hotel and their de-
registration from the place of stay where they were
registered during their stay in the Russian Federation shall
be carried out in accordance with the rules of migration
registration of foreign citizens and stateless persons in the
Russian Federation, approved by the Decree of the
Government of the Russian Federation from January 15,
2007 N 9 on migration registration of foreign citizens and
stateless persons in the Russian Federation ".

The guest gives his approval for processing of his personal
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JlaHHbIX M WX TNepefady TPeThHUM JIMLAM AJMUHUCTpaLHei

l'ocTHHHLIBI B COOTBETCTBHH c NeHeTRYHOLWMM
3aKOHOAATELCTBOM.
AIMUHUCTpALIMSA MocTHHALEL obecrieunBaer

KOH(MICHIMANLHOCT [IEPCOHANBHBLIX JIaHHBIX LocTs U
FApAHTHPYET, HTO TMepejiada ero MNepCcoOHaNbHBIX JAaHHBIX
TPETbUM JHLAM OyLeT OCYLIEeCTBAATHCS TOJBKO B IETAX
MCMONHEeHHs 00s3aHHOCTEH, BO3JIOXKEHHBIX

3aKoHozarenscTBoM Poccuiickoi @epepatiuu Ha I'oCTHHHULLY.

Pasmelnenue rpaxian 1no HX nmpuOBITHH MPOHM3BOAWTCA Ha
CPOK, yYKazaHHBIH B 3afBKax, HO He Oosiee uem Ha 180 nHel, a
JUTi MHOCTPAHHLIX I'PAKAaH — B Mpeenax cpoka ACHCTBHs
BHM3bl WM MHTPALIMOHHOM KapThl.

3ae3n B lNocrunuuy u Beie3n w3 [octuauusl TTorpeGurens
OCYUIECTRIAIOTCA c y4eToM pacueTHoro vaca.
Bpems 3ae3na - 14 wacoB nmo MecTHOMY BpeMeHH. Bpems
Bble3Ja - 12 4yacoB N0 MECTHOMY BPEMEHH.

Pasmewmenne locTs 0 pacueTHOTO 4aca IPOM3BOAMTCS
TOJILKO TIPH HAJIMUHK CBOOOIHBIX OT OPOHH HOMEpOB.

Ilpy HeobxonMMOCTH NPOANTEHHU TPOKHUBAHKA B [ OCTHHMLE,
I"ocTe MOskeT 00paTHTLCS B OTAE IIPUeMa U pa3MeLLeHus 3a
24 yaca 10 yCTaHOBJIEHHOTO BPeMEHH Bble3aa. [lpu Hamuunn
CBOOOAHBIX MecT B ['OCTMHMIIE CPOK TPOXKHBAHHA MOMKET
OBITE MPOIJIEH.

B Tocruunue npenocrasisercd BO3MOXKHOCTb MPOXKHBAHHS
pebenka ot 0 mo 6 ner B HOMepe ¢ poaurelsMu Oe3

npejaocTaB/icHHs NONOJMHUTENbHOH onnarbl, bes
HpejocTaB/iCcHHA JONOJHHUTENbHOrO MECTA.
B croumocts HOMEpPa BXOJAT CJEAYIOLUIHE BHABI YCITYT,

oKazbiBaembie [ OCTHHHULICH:

npoKHBaHWE B HOMepe ['OCTHHUITEI B TEHUEHHE BCEro
CPOKd, OrOBOPEHHOIO M OIUIAYEHHOrO MNPH PErucTpaLlud
[Nocrs;

HaJMYKe B HOMepe BAHHOH KOMHATEI U TyaneTa;

Hanuuue B Homepe ceida, Tenesusopa, tenedoua,
(pena,

HaJTMUHe B HOMEPE TTUTHEBOH BO/Ib

HAIMYME B  HOMEpe TpeIMeTOB  CAHWUTapHO-
TUFUEHHYECKOro OCHAlleHHs (MBITO, IHAMIYHE, TyalieTHas
Oymara u T.11.);

CMeHa nonoTeHer no zanpocy ['octs;

exe/HerHass ybopka B HOMepe (eclH TOCTE He
OcTaBMIl Ha jiepu Tabiinuky «He BecnokonTe»);

ee/IHEBHAS ~ CMEHAa  [ocTelnbHoro  Oeibds 1o
TpeGoBaHMio  rocTd. [ocTtuHuua  o0s3yercs  MEHSATH
noctenbHoe Oenbe He pexxe | paza B 3 aHA Oe3 mpockOBI

data and it’s transfer to the third parties by Administration
of Hotel according to the current legislation.

The administration of Hotel provides confidentiality of
personal information of the Guest and guarantees that
transfer of his personal information to the third parties will
be carried out only for fulfillment of duties, assigned to the

Hotel by the legislation of the Russian Federation.

Accommodation of citizens after their arrival is made for
the term specified in applications, but not more than for
180 days, and for foreign citizens — within the period of
validity of the visa or the migration card.

Arrival time to the Hotel and departure time from the Hotel
are set according to the checkout time. Check in time — 2
pm (local time). Check out time at the hotel - 12:00 pm
(local time).

Guest’s check-in before the established check-in time is the
subject to availability.

To extend the reservation, the Guest should address to the
Front Office Department within 24 hours before the

established departure time. The reservation can be
extended upon room availability.

The child from 0 to 6 years can stay in the room with
parents without additional charges without extra bed only.

The following services, provided by the Hotel, are included
in the room rate:

* staying in the hotel room during the period bespoken and
paid upon check-in;

* use of shower / bathroom and toilet in the room;

« use of the safe, mini-refrigerator, TV, phone, teapot, hair
dryer,

» bathroom amenities (soap, shampoo, toilet paper, etc.);
* changing of towels upon Guest’s request;

* daily cleaning in number (in case of Do Not Disturb
signage absence);

» daily change of bed linen upon the demand of the guest.
The hotel undertakes to change bed linen at least 1 time in
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Tocts;

Noab30BaAHKEC HeoxpanﬁeMoﬁ
TEPPHTOPHA, [IpUneraromas K 34aHHK TOCTHHMLBI

MONL30BAHME TPEHAXKEPHBLIM 3aJ10M

MOJIL30BaAHHE GBCH]JOBOJJ,HBIM HHTCPHETOM B HOMEpe
H HA TEPPUTOPHUH [OCTHHHLIbI

l'octunuia npenocrasiser loctsam 0e3  OMONHUTENBHOM
[UIATLI C/ICAYIOLIME BUABI YCIyT (T10 3anpocy):

BBI30B CKOPOH MOMOLIH, JIPYI'HX CIELMAbHBIX CIYKO;
JIOCTaBKa B HOMEP KOPPECNOHAEHLIWH, TTOCTYIMBINEH HA HMs
INocr;

nobyaKka k onpe/ielieHHOMY BpEMEHH;
NpeaoCTABIEHUe  KMNATKA,  MIOJIOK,
KOMIIIEKTa 110CYAbl U CTONOBLIX MPHOOPOER;
NpeaocTaBieHle Habopa THMCHEMEHHBIX [PHHALIEKHOCTER
(KOHBEPTOR, MOYTOBOM OyMaru);

NnpeaocTaBieHHe Xanara;

cnparoyHas HHPOpPMALKS 110 rOpPoay;

NpeaoCcTABAEHHE YTIOra U TITaAHIBHOH TOCKH,
MPeIOCTARICHHE JIONOJHWTEbHBIX OIS

KpoBaThL A/ pedeHKa B BO3pacTe /10 3-X JIeT;

JICTCKOE KPecJI0 B pecTopaHe A aeted no 3-X ner.

HHTOK, OJHOro

JononHurensHele ycnyru npenoctapasiorcas [ocTam  3a
oTAenbiylo nnary. HudopMmaumio o mepevyHe W CTOMMOCTH
JIoTOMHUTENTBHEIX YEIYr NpedocTaB/iiercs OTAEI0M IpueMa
1 pazMmelleHus. Obliee KOMTUIECTBO MPOKUBAIOLINX [ocTeli B
HOMEpPE [O/KHO COOTBETCTBOBATHL KOJNMHECTBY MECT B
HOMepe.

[Mocewenune npoxkupaowMx B ['ocTHHKMLE TPETBUMH THLAMHM
pazpewaercas ¢ ©000KAHOTrO cornacHs AJAMWHHCTpaLHH
lNoctuHuuel 1 npoxkusatoniero locta. TlpeGeiranue B
HoMepe noceTuTenel pazpeweno ¢ 07:00 go 23:00.

3aprpak ceppupyercs B Pecropane nin JIoG6u Gape ¢ 07:00
no 11:00 & 6yanwe axau, ¢ 07:00 go 12:00 — B BRIXOAHBIE H
npaszauudibie aud. Tawke ['ocTH MOryT 3akasaTh 3aBTpak B
HOMep, TIO3BOHUB TO TenedoHY CMyKOBI OOCTYKUBAHHA B
Homepax, ¢ 07:00 no 11:00. O croumoctu naHHO# ycnyru
rocreil  OpouMHQYOPMUPYIOT  COTPYAHMKM  PECTOPAaHHOM
CITYHKOBI.

Pecropan paboraer exeauesno ¢ 07:00 zo 23:00.

[IapPKOBKO#M —

3 days period without the Guest's request;
+ use of the Wellness center;
* free use of the parking;

* use of the wireless Internet in the room and in the
territory of the Hotel,;

The hotel provides to the Guests the following types of
service without additional fee (on demand):

call of ambulance, other special services;

correspondence delivery to the Guest room;

wake up call;

use of boiled water, sewing kit, one set of ware and
tableware;

Dental kit, shower cap

Correspondence set (envelopes, paper)

Bathrobe

information around the city;

use of iron and ironing board ;

granting additional pillows according to the existing
menu;

granting additional blankets;

baby cot for a child aged till 1 year;

playpen the child aged till 3 years;

a children's chair at the restaurant for children till 3
years.

Additional services are provided to Guests at An extra fee.
Information about the list and cost of Additional services is
provided by Front Office department.

The total number of the living Guests in the room has to
correspond to the number of places in the room.

Visit living in the Hotel third parties is allowed from
mutual consent of Administration of Hotel and the living
Guest. Staying of visitors in the room is authorized from
07:00 till 23:00.

The breakfast is served at Restaurant or Lobby Bar from
07:00 till 11:00 on weekdays, from 07:00 till 12:00 — on
weekends and holidays. Also Guests can order a breakfast
to the room. Information about price Guest can get from
restaurant staff.

The Restaurant works daily from 07:00 till 23:00.
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MAIEO W

Jlo66m Gap OTKPLIT exkenHeBHO, KPYriocyTouHo. ['ocTuHuLa
[PEJOCTABAAET KPyraocyTouHoe ofcny:;KHMBaHHE B HOMEPax B
COOTBETCTBHH € YTBEPAKACHHBIM MEHEO.

Yenyru  npavdeuHOM M XMMUYHCTKM [IPCAOCTAB/IAIOTCA B
COOTBETCTBHMH C YTBEPH/IEHHbIM NPEHCKYPAHTOM:

Bewn. cnoanHele B rnaxky wid ctHpky ao 10:00 uacos,
Oyayt Boszepaienbl A0 [8:00 yacos Toro e Aus. Bewm,
caanubie nocie 10:00 uacos, Syayr Bosepamens go 12:00
HACOB CNEIYIOMIEro JAHs.

Yenyroit «Dkenpecc-cepBUC» U CTHPKH U TJI2KKM MOYKHO
Bocnoiub3oBarbes ¢ 08:00  mo  16:00.Bemm 6yayt
BO3BpPALLEHE] B TeUeHHe 3-X yacos. CroumocTs yeuryru Oyier
yeenuuena Ha 50%.

Bewwm caannele B xumuucTky Ao 10:00,6yayT Bo3BpallieHsl B
14:00 cnemyiomero aus.

Yenyra «'naxkka» MoKeT ObITh BLINOAHEHA TOMBKO AT
YUCTBIX BELLEH.

3aka3, He WMElIMH 3amonHeHHYK QopMy, CudTaeTCs
HEJCHCTBUTEILHBIM.,

IIpn orcyrcTeun pekomeHpauwii no obpabortke [NocTHHMIA
He HeceT OTBETCTBEHHOCTM 3@ H3MEHEHHS B CTPYKType
marepuana, ero opMe WIH OKpacke.

He npunumalores sewu Ge3  crneuuanbHOH MapKMPOBKH O
crocobax 06paboTKH.

Il'ocTMHMUA He HeceT OTBETCTBEHHOCTH 3a MOBPEKISHHS B
npouecce o6paboTKM M3AeNHIT ¢ HecheMHOH (ypHHTYpOI,
Jletaneii M3 KoKW M CMHTETH4ECKUX MaTepUaJIOB, a TAaloKe 3a
He yaaneHHylo rocteM (YpHUTYpY, He NOANEKAIYHO

obpaboTre.
[NocTMHMLA He HeceT OTBETCTREHHOCTH 3a CeBIIME W
[OJMUABLIME BELLM, 4 TAKKe BELLH, He 3aTpebOBaHHbBIE

rocrem B TevyeHue | mMecsua nociie clayu.
B ciyyae yrepy uiu nopuM KOMIEHCALHS He TMPEBBICHT 5-
KPaTHEII pazMep CTOMMOCTH TNPe/IOCTARISHHBIX YCIYT,

“pl/l BbI€31€ H3 FOCTI/IHHL[BI ["ocTk cnaer BﬂeKTpOHHLIﬁ KITKOY
0T HOMEpa aAMHUHHCTPAaTOpPY OTACJa NpHeMa 1 pasMCeUICHUA.

4. Ilopsigok oniaTst

B TocTunuue YCTanoBJ/IeHA MOCyTOYHAS orurara
NPOIKHBAHWS.

Ilnata 3a mnpoxusaHie B [OCTHHWLE B3MMaercs B
COOTBETCTBMH C PACYETHBLIM HACOM.

Ilpu pasmemenun notpedbutens ¢ 0 ugacos 00 munyr no
YCTAHOBIICHHOTO PAcueTHOTO 4aca JHS 3ae371a Mo YCIOBHAM
umetolerocs  OponupoBanus  (paHHuil  3ae3/l) njara 3a

The Lobby Bar is open daily 24/7. Aaccording to the
approved menu, the Hotel provides the round-the-clock
room-service.

Laundry and dry-cleaning services are provided according
to the approved price list:

+ Items handed over for an ironing, washing or a dry-
cleaning till 09:00 a.m. will be returned by 10:00 a.m. next
day. Items handed over after 09:00 a.m. will be returned
within 48 hours.

* Express laundry — implementation of the order within 4
hours, clothes are accepted from 08:00 a.m. till 17:00 p.m..

» Express ironing — implementation of the order within 2
hours, clothes are accepted from 08:00 a.m. till 18:00 p.m.

« froning service can be executed only for clean clothes.

* The order without filled laundry form is invalid.

*« The hotel is not responsible for any alterations of
structure, shape and color of the item, if no special
instructions were given.

* Items without Laundry Care label are not accepted.

* The hotel is not responsible for any damage in the course
of processing products with non-removable accessories,
parts of leather and synthetic materials, as well as any
remaining guest fittings, not to be trated.

» The hotel is not responsible for the shrinkage or
discoloring of clothes, and also for items which aren't
requested by the guest within 1 month after delivery.

» Maximum compensation in case of loss or damage cannot
exceed 3 sum paid for provided services.

» The cost of service increases by 50% for combined
material with rhinestones, paillettes, silk, jersey, wood, fur,
leather.

» Responsibility for a delay and/or the damages occurred
during processing or delivery to the hotel is assumed by
outsourcing supplier.

« On weekends and holidays services are not provided.

Upon check-out, the Guest hands over an electronic room
key to the Receptionist.

4. Order of payment
The daily order of payment is established in the Hotel.

The payment for hotel accommodation is raised according
to the checkout time.

At accommodation of the consumer from 0 hours 00
minutes till the established checkout time of the arrival day
under the terms of the available booking (early arrival), the
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NPOXKHBAHHUEC B3UMAETCH B pasMepe, HE IIpeBblIANLIEM
14Ty 3a TOJOBHHY CYTOK OT CTOUMOCTH pasMeleHua B
COOTBETCTBHH ¢ BHIOpaHNOH KaTeropueil HOMEpa, COIVIACHO
ACHCTBYIOIIEMY — NPEHCKYPaHTY  LeH,  yTBEPXKJICHHOMY
[pukazom ['enepanbHoro meHepkepa.

B cnyuae 3anepskky Bbiezna (No3muuii Beiesn):

He Gonee 6 vacos nocite pacuerHoro yaca- s3umaercs 50%
0T CTOMMOCTH HOMepa.

Ot 6 10 24 yacoB nocne pacueTHOro 4aca- ssumaercs 100%
OT CTOUMOCTH HOMCPA

Onnata 3a MpeaoCTaBIEHHbIE YCIYTH OCYIIECTRIAECTCA
COIJIACHO [EHCTBYIOIMIEMY NpPEHCKYPaHTYy LEH Ha YCIYyTH,
vreepskaenHomy [pukasom Ynpasisionero.

Bce cuera odopmitsiores B poccHicKHUX pyOsx.

Omgara npousBoautcs nub0 OGAHKOBCKMM INEPEBOAOM Ha
pacueTHuIN cuerT [OCTHMHMLBI OT HOPHIHYECKOrO JIHIA C
NPEAOCTABIEHUEM TapaHTHHHOIO nucbMa, MO0 KpeauTHOMN
KapToi, MO0 HAIMYHBIMH B POCCHHCKMX py6isx B Kaccax
lNocTrHULEBL

Onnatel HATUYHBIMK WK 110 KPEAUTHLIM KaPTaM BO3MOXKHBI
TOJILKO B POCCHICKHX pyOIsax.

B rOCTMHHL[e K onjinare TnpHHUMAaKTCA
MasterCard, American Express, Maestro,JCB

Kapel  Visa,

B cBA3M ¢ orpaHdueHUsIMM, HaKIaAblBaeMble OaHKaMM-
OMUTCHTAMHM  (JIMMMTBl [U1aTEXKEH, OrpaHUYeHHbIH CpoK
JedcTBUS M T.L) HAa  MCIOIb30BAHHE  BMPTYalbHBIX
IVIATEIKHbIX  KAPT, OMjaTa BUPTYAIbHBIMH TUIATEXHBIMH
KapTamMM BO3MOXKHA TOJIBKO  [pd  OpPOHUPOBAHMM M
NPEAOINIATE 4€PE3 MHTEPHET, & A HPUIHYECKHX - TONBKO
MPH HAJTMUKMM [1OA1IMCAHHOro 10ropopa ¢ ['ocTuHULEeH.

Bce mnarexu OaHKOBCKUM nepeeogoM TMpoU3BOAATCA B
poccuiickux pyOnasx (ecyid OmIJIaTa NPOM3BOAMTCS BHYTPM
P®), B aomnapax CIOA wmwm EBPO  (ecam  omiara
NPOHU3BOONUTCA H3 ,upyroifl CTpaHI:I). Bcee pacxoakel, CBA3AHHBIC
c HDaHKOBCKMM MEPERONIOM, (KOMUCCHOHHBIC M T.I1.) Geper Ha
celd Iu1aTeJbLUIHK.

OculoBHOR rapaHTvei omaarbl yeayr I'oCTHHMLBL siBIseTcS
BHeceHWe KiMeHTOM npenonnarsl 2a ycimyrH, OpoHUpyeMbie
B TOCTHHHIE, W/HIM [IeMO3WTa Ha He3alUlaHHPOBaHHbBIS
JONOJHUTENBHbIE  pacxonbl. llpenomnara 3a  ycayru
I'ocTHMLBL ABAfgeTCA 0DA3aTENBHON W TIPOW3BOMIMTCA 10
3a€3/1a TOCTs Ha BCIO cyMMy 3a0pOHMpPOBAHHLIX YCIYD ©
YHETOM HAJIOrOB B ciydae, ecnu OpoHHpoBaHHe odhopmIIeHO

payment for accommodation is raised in the amount which
is not exceeded 50% of the rack rate, according to the
chosen category of number and existing price list approved
by the Order of the General Manager.

In case of a late check-out;

* No more than 6 hours after checkout time - 50% of a
room rate is raised.

* From 6 to 24 hours after checkout time - is raised by
100% of a room rate

Payment for the provided services is carried out according
to the existing price list of service prices approved by the
Order of the General Manager.

All the bills are issued in Russian rubles.

Payment is made by a bank transfer to the settlement
account of the Hotel , either by a credit card, or in cash in
Russian rubles in cash desks of the Hotel.

Cash or credit cards payments are possible only in Russian
rubles.

The Hotel accepts Visa, MasterCard, American Express,
Maestro cards for payment.

Due to the restrictions imposed for the use of virtual
payment cards by issuing banks (payment limits, limited
expiry date, etc.), payment by virtual payment cards is
possible only while making the reservation online at the
prepayment rates, and for legal entities - only if the signed
contract with the hotel exists.

All payments by a bank transfer are made in Russian rubles
(if payment is made within the Russian Federation), in US
dollars or EURO (if payment is made from other country).
All expenses connected with a bank transfer (commission
charges, etc.) are undertaken by the payer.

Hotel accepts for payment LeClub AccorHotels vouchers.
Other vouchers and checks are not accepted for payment.

Prepayment (credit card preauthorization) and deposit for
extras provided by the Guest serve as the main guarantee of
payment. Prepayment for hotel accommodation is
obligatory and must be carried out before arrival. The full
amount for the stay must be prepaid, including taxes, if
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no Tapudam, odnaraloWMMcs CleLHalbHbIMH  YCIOBHSMU:
BHECEHHDBIE [IEHEKHBIE CPE/ICTBA HE BO3BPALLAIOTCH B Cilydae
MoauduKaumu  unu  otMeHsl  Opouu. Ecam  Homep
sabponuposan 1o TtapudaM, koTopeie He obnaraloTcs
CTPOrMMM YCIIOBUAMHM, BHECEHHME OIUIATHI 33 [POIKHBAHHE
MPOMCXO/MT NpH 3ae3le rocta. BHecenue aenoszuta Ha cuer
HOCHT 100pOBOJIbHEIN XapaKTep, W pelleHre 06 JTOM rocTh
NPUHHMAET CAMOCTOATE/IBHO B MOMEHT 3aCelleHHs] W/ MW B
npouecce npokueaHus B [ocTuHuie. BHecenue memoswura
JaeT BO3MOMHOCTb TOCTIO 3aKpLIBATL JOTIONHHTEINbHbIE
yeayru ['ocTuHuLE! (He npejioriaueHHbIe 10 3aceeHus) Ha
HOMEp KOMHATEHI, TOJIb30BATLCH YCAYraMM NpadveyHo u
XMMYMCTKM, N0Jb30BaThes TeneoHOM B HOMepe /ins
ropoAcKHX, MEKIYTOPOJTHUX H MEKIY HAPOHbIX
neperopopos. MuUHHMMambHas CymMMa JENO3HUTa 33 HOMep —
3000 (rpu Teicsiun) pyOneil 3a CYTKM MOPOXKUBAHWA B
Tl'octunuue. T'ocTs MOXKET BHECTH OONBIIYKD CYMMY TO
cBOEMy ycmoTpeHuio. B ciywae orcyrerBMs jenosura Ha
cuere 1ocrs B cHcTeMe npocTtaBisetcs otmerka «He
HAaYHCIIATLY, He JaK0Ias roCcTH BO3MOKHOCTH NOJ1b30BATLCSA
JONOJHUTENBHBIMH  yesiyramMd  §e3  JOMONHMTEeNbHOM
(npeaBapuTenbHOM) OTLIATHI.

IMpu  Bwlespe w3 Toctunmust  Toctb [IPOH3BOIMT
OKOHYATENbHBIH pacdeT 3a MpPefOCTaBICHHBIE YCIYTH,
BKJIIOYAs AOINOJIHMTE/NbHbIE YCIYTH, H COAeT K1Y 0T HoMepa
Ha CTOlKe nmpuema U pa3MeleHHs.

B cnyuae RO3HMKHOBEHMS TIONOXKHTETBHOTO OCTaTKa Ha
cuery Tocrs nHa MoMedT Buiesja M3 [OCTHHHILLI,
HEUCMOJIB30BAHHAS ~ CyMMa  Jemlo3MTa  BO3BpAIIAeTCSH
niatenbmuky (IocTi0 MM €ro YNnoJHOMOYEHHOMY JIHILY,
OCYLIECTBHBLIEMY OIUIATY) NOJHOCTLIO WM YaCTHYHO, TEM
ke crnocoboM, kKakuM Obuta caeiana omiata (OaHKOBCKHM
NepeBroaoM, Ha KPEAWTHYIO KapTy, HAMMYHBIMH), N0 KOTOPOH
OCYILCCTRISACTCA BO3BPAT, COMIACHO IPAaBMWI, 3aKpPEIUIEHHBIX
3aKOHOZATENbCTBOM PX@® M BHYTPEHHMMHM MNpoLesypaMH
["ocTHHMUILI.

5. PacueTsl ¢ WPHAAYMECKHMH JTHOAMH

Kak npaBuio, Bce pacuerbl ¢ HOPHIHYECKHUMH JTHIIAMH
ocyiecTeaatores B GesHanmuuHoMm nopaake. Kpome Toro,
sakoHodarenbeTBOM  PM  ppejlycMOTpeHa  BO3MOXKHOCTB
pacueTOR MEHIY OPHMUECKMMHM IJTHUAMH KPEAMTHBIMH
KapTamM, HAJIM4HBIMHE (B TOM YHCIIe BO3BPATHI) — B CyMMe, HE
npeebrmatomaii 100 000 py6. no oapxomy aorosopy
(cornacuo Ykazanuio LIb P@ ot 07 oxta6ps 2013 r. Ne3073-

Y «0O6 oCYWECTBIEHHK HAIM4YHbIX PAcueToOB), TIPH
BLIIQJIHEHWH CIIEAYIONUX YCIOBHH:

1) npu 3ae3ae rocts coobLIAST O TOM, UTO

ABIACTCA TIPEACTABMTENEM HOPHAHYECKOrO JiMLA, JHMOO

YKa3LIBAeT DTO npu OpOHMpPOBAHHH;
2) mpefocTaBnseT JOBEPEHHOCTL (OpuUrHHai, (haKc, KOMHA)
OT KOMITAHWHK € NOJNMHCHI0 YITOTHOMOUYEHHBIX JIMLL K 1ICUYATHHO

reservation is made at the rates which are not imposed by
special conditions: in case of reservation modification or
cancellation, the amount paid is not refunded. If the
reservation is made at the rates which are not imposed by
strict conditions, payment for accommodation is made
upon Guest’s check-in. Deposit for extra services is
voluntary and can be paid in upon arrival or/and during
Guest’s stay in the hotel. Deposit permits the Guest to
charge extra services (which were not prepaid) to the room
account, to use laundry and dry cleaning service, to use
telephone in the room for local, national long-distance and
international calls. The minimum amount of deposit for
room — 3000 (three thousand) rubles per night. At his own
discretion, the Guest can deposit a larger amount. In case
of deposit lack, NO POS'T mark is set up in the hotel PMS.
This mark doesn’t permit the Guest to use extra services
without additional payment.

Upon check-out the Guest makes final settlement for all the
services provided, including extra services, and hands over
a room key to the Receptionist.

In case of the positive balance on the Guest’s account upon
check-out from Hotel, the unused deposit amount is
refunded to the payer (The guest or his authorized officer
who has carried out payment) fully or partially. According
to the Russian Federation legislation and Hotel’s
operational procedures, the deposit refund can be carried
out only by the same means as the payment has been made
(by bank transfer, by credit card or in cash).

5. Calculation with legal entities

As a rule, all calculations with legal entities are performed
in a non-cash order. Besides, the legislation of the Russian
Federation has provided a possibility of calculations
between legal entities credit cards, cash (including returns)
— in the sum, not exceeding 100 000 rub under one contract
(according to the instructions from the Central Bank of the
Russian Federation from October 7, 2013 Ne3073-V “On
the implementation of cash payments”), in case of
performing the following conditions:

1) The guest has to report that he is the representative of
legal entity upon arrival or he has to specify it in the
booking;

2) provides the power of attorney (the original, the fax, the
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HALLoW

KOMIIalMK B pexkHMe padodero BpeMeHHd (DUHAHCOBOrO
oraena  ['OCTHHMLBL,  COMIACHO — TPOH3BOJACTBEHHOMY
KaneHaapro, B Oymnume auu ¢ 09:00 go 18:00, mns
OCYUIECTBJCHHA TPOBEPKH NPABHIBHOCTH W TIOJHOTH
COIEP:KaHHA TPCIOCTABIAEMBIX OOKYMEHTOB, BO3ZMOXKHOCTH
[PHHATHA OMIAThl Yepe3 [NaBHyIo Kaccy (B COOTBETCTBHMH C
TpeOOBaHMAMM  3aKOHOjATeNnLeTBA — PD). Beinaua
HOBEPEHHOCTH perynupyercs crarbeil 185 ['paxkpanckoro
KOZIEKCa, [JC CKa3aHO, YTO JOBEPeHHOCTH TMPE/CTABIIAET
coboli MHCbMEHHOE VIIOJIHOMOYME, BBIAABACMOE OIHMM
JHUOM  IPYTOMY JIMLY Ul TPEACTABUTENThCTBA NEpe
TPETbUMH JIMIaMH. J[OBEpEeHHOCTE OT MMEHH OpraHM3aLuu
JOIKHA BLIJABATLCA 32 TOAMHCBIO €€ PYKOBOIMTENA WITH
HHOI'O JIMLA, YNOTHOMOYECHHOI'O HA 3TO YUYPEOUTENEHBIMH
JOKYMEHTAMH.

Bce pacuerel ¢ IOpDHIHYECKHWMH  JIMIAMH _ JIOJKHBI
OCYLILECTBIATLCA uepes [‘naBuyio Kaccy 000
«llentpToprlpoexry (Ykazauuw LB P® or 07 okrabps
2013 r.  Ne3073-Y «0O6 OCYIIECTBAEHHWM HATMYHBIX
pacueroBy U Ykazanuw 116 P® or 11.03.2004 r. Ne3010-Y
«O nopsajke BeIeHMS KAacCOBbIX ONEPALMI IOPHIHYECKHMH
IUUAMM M YIPOUIEHHOM TMOPSIZIKE  BEICHMS  KACCOBBIX
onepauuid  WHAMBUAYATBHBIMH _ [PEANPHUHUMATENIMH W
CyOBLEKTaMH MaJI0ro NpeAnpUHHMATENLCTBAY).

Ecnm TocTh BbICTyNaeT Kak YacTHOE JTHLIO W TIPH HTOM
OIlla4uBaeT ToBapel (paboTHI, YCIYI'M) uepes KaccHpa-
onepauHoHucTa, To locTHHMUA BblaeT [OCTIO TONBKO
KaccoBbld 4ek 0e3 odopMIIEHHS TIPUXOAHBLIX KACCOBBIX
OpIepoB U cueTa-paKTyphl.

CornacHo nyHkTy 4 Vkazanus «O nopsixke BeneHus
K4aCCOBLIX  Olepauuil  IOPUAMYMECKMMH  JTHIIAaMH |
YMPOUICHHOM  [OPAJKEe BEeAEGHWUA KACCOBBIX  OTeparmi
HHIAMBMAYAJbHBEIMH  NPEANPUHAMATENIMH M CcYObeKTaMH
Manoro npe/InpHHMMarte/beTBa», yreepxaeHtoro LIb PO ot
11.03.2014 r. Ne3010-Y, npuxoaHbie KaccoBble opaepa
o(OPMIISIIOTCS. TPH TIOCTYTUIGHHH JeHer B [NaBHyH Kaccy
npeanpuaTus, B nyuxre 29 storo gokyMeHTa ckaszaHo, 4TO
Kaccoit ABAETCH H30JIMPOBAHHOE TIoMelleH e,
[pEeAHA3HAYEHHOE [UIA [PUeMa, BblJAYW M BPEMEHHOTro
XpaHEHHMs HAIWYHBIX JeHer. Takoe mNoMelleHHe N0JIKHO
MMETh KallMTa/lbHbIE CTeHbl, [POYHbIE [EPEKPBITHA 11074 H
NOTONKA, HAJEWXHBIE BHYTPEHHHME CTeHbl M TEPErOpoJIKH.
OHO JI073KHO  33KPBLIRATHCS HA JIBE JIBEPM: BHEIIHIOW H
BHYTPeHHIOW. B kacce nomkHO ObITh cneLUanbHOE OKOLIKO
Ans BblIA4YH W nonyueHus neHer. [lomumo 3toro nomelleHue
KACCHl JOJLKHO OBITH 00OpY[OBAaHO OXPAHHOH H OXpPaHHO-
MOXKAPHON CHTHAIM3aLHEH.

Cnyxba npuemMa W pa3MelleHMs, T7e MNPUHUMAET
JICHBLI'M KaccUp-0MepaliMoHueT, He asisercs I narHoi# kaccoi
OpraHu3aliiu, W NPUXOAHBIH KACCOBEI OpJIEp B 3TOM cry4ae
He odopmnsercs. Kpome TOro, KaccHp-OTepalMOHHCT B
cBoeil pabore pykopoacrBylores He Ykasauusmu 11b P®, a

copy) from the company with the signature of authorized
officers and a common seal in the mode of working hours
of finance department of the Hotel, according to a
production calendar, on weekdays from 09:00 till 18:00,
for implementation of check of correctness and
completeness of contents of the provided documents, a
possibility of acceptance of payment through the Main cash
desk (according to requirements of the legislation of the
Russian Federation). Issue of the power of attorney is

regulated by article 185 of the Civil code where it is told
that the power of attorney represents the written
authorization issued by one person to the other person for
representation before the third parties. The power of
attorney on behalf of the organization has to be issued
signed by her head or the other person authorized on it by
constituent documents.

All cash settlement with legal persons should be carried out
through the main cashier LLC «TsentrTogProekt» (directed
by the of the Central Bank of the Russian Federation from
October 7, 2013 No. 3073-U “on the implementation of
cash payments and orders of the Central Bank of the
Russian Federation from 11.03.2004. No. 3010-U “on the
procedure for conducting cash operations of legal persons
and the simplified procedure of conducting cash operations
of individual entrepreneurs and small business entities™).

If the guest acts as an individual and at the same time pay
for goods (works, services) through the cashier-operator,
the hotel provides to the guest only a bill without issuing of
receipts of cash orders and invoices.

According to the paragraph 4 Directions "About the order
of cash transactions by legal entities and simplified
procedure for conducting cash transactions by individual
entrepreneurs and small businesses", approved by the
Central Bank on 03.11.2014, the Ne3010-V, cash order is
issued on the receipt of money in the main box office of
the enterprise. In paragraph 29 of the document it states
that the cash register is an isolated room for receiving,
issuing and temporary storage of cash. This room should
have the main walls, solid ceiling floor and ceiling, reliable
internal walls and partitions. It shall be closed on the two
doors: external and internal. The hand must be a special
window for the issuance and receipt of money. In addition,
cash room should be equipped with security and fire alarm
system.

The reception desk and placement where the cash desk
operator accepts money, isn't the Main cash desk of the
organization, and the credit cash order in this case isn't
made out. Besides, the cash desk operator in the work are
guided not by Indications of the Central Bank of the
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TunosbiMu  npaBunamMu  JKCIUyaTalMM — KOHTPOJLHO-
KACCOBBIX MallMH 1PH OCYIIECTRICHHH JICHSKHBIX PACYETOB
¢ nacenenueM. JlaHHBIA JOKYMEHT YTBEPIKAEH THCHBMOM
Munduua Poceun ot 30.08.93 Ne 104. CornacHo >1um
NpaBHaM  ONPUXOJOBAHME J[EHer WM OTPaKeHWe UX B
KacCOBOH KHMI€ B 00S3aHHOCTH KacCUpa-ONEpaLHoOHHCTa He
BXOAMT. ITy paboTy BEINOJIHAET CTapLuKii (FIaBHBIH) Kaccup,
COCTOAIMH B LITATE OPraHH3aLIMK.

Cuera-pakTypbl B JaHHOM CIIy4ae HE BLINMCBLIBAIOTCS
Ha ocHoBaHWW TyHKTa 7 crarbn 168 HK PO, B Hem

FOBOPMTCA, 4TO TpeDOBAHHA 1O O(GOPMIEHHIO PacUeTHLIX
JOKYMEHTOB H BLICTABIIEHHIO CHETOR-(DAKTYP CYMTAIOTCH
BHINOJINEHHBIMH,  €CNTH  TIpoJaBel BbIOANT  TOKYMATeIo
KaCCOBBIM Y€K WM WHOH JOKYMEHT YCTAHOBJICHHOW (OPMBI.
Peub nier 06 opraHmzanusx, KOTopsle peanu3yroT TOBapsl 3a
HAMYHBIH  pacuer, BLINOAHAIOT pPabOTEl W OKA3BIBAIOT
TJIaTHLIE YCIYTH HETIOCPEICTBEHHO HACE/ICHHIO,

Ecnu rocte, He HMes IOBEPEHHOCTH, BHOCHT JIE€HBTH 32
ToBapel (paboThl, yciuyru) npsmo B [naBHyo  Kaccy
loctunuubl, cyeT-hakTypa B OSTOM Clly4ae TaKKe He
BLINMChIBaeTCa. OJIHAKO MOMUMO KAcCOBOro yeka ['ocTHHHIA
BBIJIAET TOCTIO KBMUTAHLMIO K TPUXOIHOMY KacCOBOMY
oplepy. Takum obpaszom, JOKYMEHTAMH,
MOATBEPK/IAIOMIMMH OIL1aTy HAIMYHBIMH J€HBraMH TOBApOB
(paGot, yciayr), B paccMaTpHBaeMOM CHUTYalMM ABIAIOTCA
KACCOBBIH UYEK W KBHTaHLMA K NPUXOIHOMY KACCOBOMY
opaepy.

Ecan rocte 3aexkaer / Bblemkaer B Hepabouue
JHK/4ackl (PUHAHCOBOTO OTAE]A, ¢ rocts Oeper onaary
ciysk0a npHeMa M pasMeLleHHs uepes OnepalMOHHYI0 Kaccy
Ha CTOMKE perucTpariium.

6. IIpaBo ua BHeouepennoe odcay:kupanue B Focrunnue
HMEIoT:

I'epon  Poccuiickoit  ®enepatun u Coserckoro
Coto3a, nosubie Kasajiepsl opaeHos Cnagsl;

WHBANW/IBl JIETCTRA, MHBAIMIBLL 1 rpyiulbl M OOHO
JIHLO, CONPOBUMKIAIOLIEE €r0;

pPabOTHUKH MPOKYpaTypHl, COTPY/IHHKH OPraHoB
BHYTPEHHHX Jie/1, paboTHHKM CyaeOHbIX OPraHoB, HAJI0rOBOM
ciyxObl, denbaberepckoil ceBA3M M HHbOpMalMK  (TIpH
MCTIOJITHEHWH UMM clTyKeOHBIX 00g3aHHOCTEH);

BOEHHOC/Y:KALIHE, TPOXOAALIMM BOSHHYIO ClykOy
Mo KOHTPAKTY, HANIPABJIAEMBIE B CITYKEOHYIO KOMaHIHPOBKY,
[0 [pPeAbABAeHUI0 KOMAHIUPOBOYHOIO  YAOCTOBEPEHHS
(c1.20 m6 @3 PO «O cratyce BOEHHOCHYXKAIIMX» OT
27.05.1998 r. No76-D3);

MHBAIHALI U yqacTHUKA Benukoi OTteuyecTBeHHOMH
BOMHBI;

JIpYrue  KaTeTOPMHM  TpaxiaH, KOTOPhIM B
COOTBETCTBUM ¢ JEHCTBYIOLIMM  3aKOHOJATE/ILCTBOM
Poccuiickoit  Pepepaumy, mnpenocTaBiieH0  OpaBO  HA

BHEOUEPETHOE OGCHy}KHBﬂH]/Iﬁ B TIPEATIPHATHAX ORITOBOTO

Russian Federation, but Standard service regulations of
cash registers at implementation of monetary calculations
with the population. This document is approved by the
letter of the Ministry of Finance of the Russian Federation
of 30.08.93 No. 104. According to these rules receipt of
money and their reflection in the cash-book doesn't belong
to duties of the cash desk operator. This work is performed
by the senior (chief) cashier who is in the staff of the
organization.

In this case invoices are not written out on the basis of
paragraph 7 of article 168 of the Tax Code of the Russian
Federation. It is said that requirements for registration of
settlement documents and drawing of invoices are
considered executed if the seller has issued to the buyer the
cash voucher or the other document of the established
form. It is about the organizations which realize goods in
cash, perform works and render paid services directly to
the population.

If the guest, without having the power of attorney, places
money for goods (works, services) directly in the Main
cash desk of the Hotel, the invoice in this case is also not
written out. However, besides the cash voucher the Hotel
issues to the guest the receipt to the credit cash order. Thus,
the documents confirming cash payment with money of
goods (works, services), in the considered situation they
are the cash voucher and the receipt to the credit cash
order.

If the guest moving in / leaving in non-working days/hours
of finance department, the payment has to be taken by
reception administrators through the operational cash desk
on a front desk.

6. Rights for the extraordinary service in Hotel can
have:

* Heroes of the Russian Federation and the Soviet Union,
full cavaliers of awards of Glory;

« disabled people from childhood, disabled people of I
group and one person accompanying him;

* prosecutors, the employees of the law-internal affairs,
employees of judicial authorities, tax administration,
courier communication and information (at execution of
official duties by them);

« the military personnel, passing military service under the
contract, sent to official journey, on presentation of the
traveling certificate Art. 20 p. 6 of Federal Law of the
Russian Federation “On the status of military servicemen”
0f'27.05.1998 No. 76-FZ

* disabled people and participants of the Great Patriotic
War;

» Other categories of citizens, who have been granted the
right for extraordinary service in public service
establishments according to the current legislation of the
Russian Federation.
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obcnyKuBaHus.

7. Oosazannocry Locreii:

HallMuue perucTpauud B ['ocTuHHIEe obs3arebHO
JUIS BCEX MPOMKHMBAIOLIMX MOCTEH;

cobimonate ycTaHoBNeHHbIH ["ocTHHHLEH nopsiaok
[IPOIKMUBAHMS, TIOPAJIOK ONJIAThl MPEIOCTABICHHBIX YCIYI W
BHECEHHA ACTNO3HTa 3a NONOJIHATE/IbHBIE YCITYTH,

coOMmoaaTh YMCTOTY, OEpEeKHO OTHOCHTRCH K
uMylLEeCTBY M obopynoBaHnio [OCTHHHMILbL;
codmoaThk TEXHUKY OezonacHocTH npu

MCIONL30BAHMH OBITOBBIX 3ISKTPONPUOOPOR HA TEPPUTOPHH
['ocTUHHLIBT,

BO3MECTHTL  yiepd B  ciaywae yTparhl HIH
MOBPEHKACHHUS HMMYIIECTBA TI'OCTHHULLI B COOTBETCTBHH C
JIEHCTRYIOMIMM 3aKOHOJATENILCTBOM Poccwuiickoii
MDenepaunu. Pasmep ymepba omnpenensercs 1o uexHam
IMpeiickypanra ['ocTUHMLBL HA AeHb OOHApYKEHUs yiepda.
B cnyuae Bosmewenus yuepba cocrtaBngercs AKT 0
BO3MEIIICHUH yliepOa B 2-X aK3eMIIIsApax;

He OecrnoKouThb OPYTHX TOCTel, TPOXKHBAIOUINX B
FOCTHHHLE, coONMoJaTh THIIMHY MW TIOPSAOK B HOMeEpe,
obwecTBeHHEI Mopsiok B [ocTHHHUILE,

HE CO34aBaThb YCJIOBMA M He JOMYCKaTk aBapuii

aNeKTpoceTel, BOAO-TEIIOCHADKAIOIMX CeTe W MHBIX
TEXHUYECKUX, WHKEeHepHBIX cHcTeM W 0DopyaoBaHMs
[NocTHHMLbL,

npu BoiABneHMd |y locts  uHekuHOHHOTO

zabomeBaHus MITH IpyW NOoAO3PCHHMH HA TAKOBOC HECMECJICHHO

oceoGoMTE  HoMep Tocruuuubl  (c1.33 @3 Ne52 «O
CAHUTAPHO-3MHAEMHOIOTHYECKOM braronomyuHH
naceneHus» ot 30.03.1999 r.).

CTpOro cobmopatsb npaeMia MNOKapHOH

6e301acHOCTH, HE JI0IYCKas BOZHUKHOBEHUS 04YaroB roKapa;

CBOEBPEMEHHO W B TMOIHOM oO0OBEMe OMIAYHBATHE
ropoicKUe, MEXKAYTOPOAHbIE H MEXYHApOJHbIE
TenedoHHbIe MeperoBopsl, a TaloKe Apyrue
MpeaoCTaABIEHHBIE HCTIOIHATENEM JONOIHUTENEHBIE YCITYTH,
HE BIJIIOYEHHbIE B CTOMMOCTL HOMepa. B cayuae
HECBOEBPEMEHHOH OmIaThkl FOCTEM CTOMMOCTH TaKHX YCHYT,
OKa3aHHbBIX WCTIOJTHUTCIICM, HX [pefocTaBlIeH e
Npekpaliaercs 00  MOMEHTAa  IOJHOIO  I1OralleHMs
3a0JDKEHHOCTH;

NpH  YXOJe W3 HOMEpa 3aKpbITh BOAO3a00pPHbLIE
KpaHbl, OKH&, BBIK/IIOYWMTL CBET, TEICBU30p H JApyrue
3NEKTPONPHOOPLI, 3aKPhITh HOMED;

npy Bbiesge u3 [OCTHHMIBI TIPOW3BECTH TMOMHBIH
pacueT 2a [PEedOCTABJIEHHbBIE ©MY IUIATHBLIE  YCIlyrH,
OIOBECTHThL a/IMMHHUCTpATOpa OTAENa NMPHEMA U PasMeLICHHA
O CBOEM BBIE3JE M COATH KJIIOY OT HOMEDPA.

Focth npu o0uapyKenuu HeAOCTATKOB B OKa3aHHOH ycnyre
MOokeT  moTpeboBath  Oe3BO3ME3JHOIO  yCTpaHEHHS
nepocrarkos. ['ocTh Bripase pacTOPrHYTE TOTOBOP, €C/TH UM

7. Duties of Guests:

The
guests;

to observe Hotel Rules, procedures of payment for
the provided services and introduction of the deposit for
additional services;

to observe cleanliness, to treat Hotel’s property and
the equipment with care;

to observe safety measures when using electrical
household appliances on the territory of the Hotel;

registration in the Hotel is obligatory for all

to indemnify loss in case of the Hotel’s property loss
or damage according to the current legislation of the
Russian Federation. The extent of damage is determined by
the prices of the Price list of Hotel on the date of damage
detection. In case of damage compensation, the Statement
of damage compensation is drawn up in duplicate;

* do not disturb other guests staying in hotel, to observe
silence and an order in the room and public order in Hotel;
do not create a condition and not to allow failures of power
supply networks, the water-heat supplying networks and
other technical, engineering systems and the equipment of
the Hotel;
in case of determining whether the Guest has an infectious
disease or a suspicion on that he has immediately to leave
the room of the hotel Art. 33 of Federal Law of the Russian
Federation No. 52 “On sanitary-epidemiological welfare of
population” of 30.03.1999.

strictly follow fire safety regulations, without allowing
emergence of seats of fire;

to pay for long-distance and international telephone
negotiations fully and in time as well as for other additional
services provided by the performer not included in a room
rate. In case of untimely payment by the guest of cost of
such services rendered by the performer, their granting
stops until full payment of the debt;

to close water intaking cranes, windows, to tumn off the
light, the TV and other electric devices, to close the room
upon leaving;

upon check —out to make full settlement for all the services
provided, to inform the Receptionist about the departure
and to hand over a room key.

The guest at a detection of shortcomings of the rendered
service can demand gratuitous elimination of them.
The guest has the right to dissolve the contract if he has
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oOHapyKCHEI
ycayre.

CYWECTBEHHbIC HEAOCTATKH B OKa3aHHOH

8. B I'ocruHHIe 3anpemaercs:

OCTABNATL B HOMEPE NOCTOPOHHHX JIMIL (J]HL[, HE
ARJISAIOUIMXCA  CTOPOHOM 1O 3asRISHHOMY  OTOBOPY
TIPC/LOCTABICHHA FTOCTHHHYHBIX YCIIYT), @ TAKXKE NEpPeaBaTh
UM KJIIOY OT HOMepa;

XPAHHUTE rPOMO3AKHE BeLIH,
JIETKOBOCTUIAMEHAFOITHECS MaTepUabl, OpYKHeE,
XMMHYECKHUE, PaiHOAKTHBHLIE W B3PLIBOOMACHBIE REIICCTBA,
PTYTh;

IOJIL30BATLCA  HATPEeBATCINbHLIMH - [IPHOOpaMH,
MCKITFOYEHHEM NIPUOOPOB, YCTAHORIEGHHRIX B HOMEPE;

3a

loctn, umeoume mMo pojy cBoeH AesTeNbHOCTH
[IPaBO Ha HOUIEHWE W XpaHeHUe Opyxus, oO0A3aHBI 110
TpeboBaHUIO a/MMHUCTPAUMKM [OCTHHHIBI TMPEIOCTABUTS
JIOKYMEHTDL, YA0CTOBEPAIOLIHE TAHHOE TIPABO;

XPaHHTh W HECAHKLIMOHWPOBAHHO HMCIIOJIb30BATh
MUPOTEXHUYECKHE H3AENUS,

KYPHUTh Ha TEPPUTOPHH T OCTHHMLIbI;

ynotpeQ/isithk B pectopane, 6ape 1 m1066u [ocTHHUAIET
[IPOAYKTBI M HAMTUTKH NMPUOOPeTeHHbIC BHE [OCTHHHLBL;

BBIHOCHTE MPOJYKThL M Hanutku ¢ llBeackoii nuHun
pectopana [N'ocTHHULBL

WCTONb30BaTh 000pyaoBaHKe I'OCTHHMLLI HE TI0 €ro
NpAMOMY  Ha3zHaueHHIO (B cllydae 3aTpydHEHHH rocTio
HeoOX0AMMO 00paTUTLC K COTPYAHHKAM [ OCTHHHIBI Ul
pazbACHEHHS MPABUIT UCTIONIL30BAHMA );

HAPYLIATh TIOKOW TMPOKMBAIOINMX TOCTEH mocie 23-
00;

HaXOAWTbCA JTHLAM C BBIIBIEHHBIM HH(EKIIMOHHBIM
3a001eBAHUCM HITH € N0/I03PEHHeM Ha TAKOBOE;

HepsKaTb B HOMEpe JKWBOTHBIX, TTHII, PETTH/IHI,
HACEKOMBIX M TIp.

B cinyuae HapylleHHs YCNOBWH, YKa3aHHBIX B HACTOATIEM
nyHkre, [ocTvHMUA  BOpaBe — [PeKpPaTHTh  OKa3aHWe
FOCTHHUUHBIX YCIIYT B OJIHOCTOPOHHEM TIOPSJIKE.

B cnydas pBoisEneHws  akTOB  KypeHHs rocTteM B
HEOTBEIEHHBIX IS 3TOTO  MecTax Ha  TEepPpPHUTOPHH
Focruumuel, rocthk Bhliadusaer 1'0CTHHMUE HEYCTOHKY B
pasmepe 10000 pyGneit (necats Tbicau pyOnel), o 4eM OH
YBCIOMIISICTCS  [IPM 3aCEJICHHH [0/  POCIOMCE  HA
perdcTpauMoHHoOH hopme.

9. OosmzannocTH [oCTHHHIBI:

loctuHuia obs3ana obecneunTs pazMellleHHe cleayrole
undopmauu B ynodHom ans o0o3penHust mecte W
npeacTaBnATE Mo mnepBoMy TpebopaHuro ['ocrteii: mpaBuna
[IPelOCTABIICHUS.  I'OCTHHMYHBIX  YCIYI;  [peHcKypaHT

found essential shortcomings of the rendered service.

8. In the Hotel is forbidden:

to leave strangers in the room (the persons which are not
guests under the declared contract of providing hotel
services), and also to transfer him a room key;

to store bulky things, flammable materials, the weapon,
chemical, radioactive and explosive materials, mercury;

to use heating devices, except for the devices installed in
the room;

The guests, who have the right for carrying and storage of
the weapon are obliged to provide the documents certifying
this right upon the demand of the Hotel administration;

to store and to illegally use pyrotechnic products;

to smoke on the territory of the Hotel;
to use the products and drinks acquired out of Hotel at the
Hotel restaurant, bar and a lobby;
to take out products and drinks from the breakfast buffet of
the Hotel’s restaurant;
to use the Hotel equipment not for its direct designated
purpose (in case of difficulties the guest needs to address
the staff of the Hotel for an explanation of the usage rules);
to disturb Hotel’s guests after 23-00;
staying of persons with the revealed infectious disease

or with suspicion on that;
to keep animals, fowls, reptiles, insects and so forth in
the room

In case of violation of the conditions specified in this
paragraph, the Hotel shall be entitled to terminate the
provision of hotel services unilaterally.

In case of fact of smoking by the guest in the
unappropriated areas for smoking at the hotel, guests pay a
penalty equal to the Hotel 10000 rubles (ten thousand), of
which he is notified when checking a signature on the
registration form.

9. Obligations of the Hotel:

The hotel is obliged to provide placement of the following
information in the place, convenient for a review, and to
represent upon Guest’s request: rules of providing hotel
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CTOMMOCTH HOMEPOB; CBeieHMsi O paboTe pasMelieHHBIX B
FOCTHHHUIIC TOYUCK MHUTAaHMWs, CBA3H, ObITOBOIO OGCH}’?KHBHHHFI.

l'octunmiia  obasana  vudopmupoBaTe  roctei  mpu
oopMIIeHMM  MX  TPOXKHBAHUS O  [PEIOCTABIAEMBIX
OCHOBHLIX W JOMOJHUTENBHBIX yeiyrax, hopme U mopsaake
HX OInJIaTel, a TaKMKe obecrieynTh MIpeaoCcTap/iCHHE
NPOKUBAIOLIAM  JIONOJIHMTENBHBIX  TIAaTHBIX  YCAyr B
COOTBCTCTBHH C YTBEPHKACHHLIM npeﬁcxypaHTOM.

IMpepnocrapurs no nepeomy Tpedosanuo [octa «l{uury
OT3bIBOB H MPEJIOKEHHI», KOTOpas HAaXOAWTCcid B OTAHE/E
npvemMa U pazMerneHus [ OCTHHHWIIEL.

Hezameuivrensiio  paccmarpuBath TpeOOBaHMA H 3Kano0bl
I'ocreii.

10. IIpasa I'ocTHHAILL:

Anvmunuctpauns ['ocTHHHIBI ocTaenseT 3a coboit mpaeo
noceleHus Homepa Oe3 cornacoBaums ¢ [ocrem B ciyuae
3a[bIMJIEHHA, TIOXAPA, 3ATOTUIEHWS, a4 Takke B Cliydae
HapywieHuss [0CcTeM HacTOSINEro TOpA/IKa TPOKUBAHUS,
00OLIECTBEHHOIO 1OPAAKA, MOPILKA [0/1b30BaHUs ObITOBLIMH
npubopammu.

[ocTuHMUa BHpaBe NPOM3BECTH 3aMEHy MPEAOCTABIEHHOIO
I'octio Homepa wnu wmecta B ToctuHuie u TpeGomath
HE3aMEIMTE/ILHOIO  OCBOOMKAEHUA paHee 3aHMMAeMOro
['ocTeM momelneHus B crlydae BBISBIEHHS HEOOXOAWMOCTH
OCYLLECTBIIEHHST B 3aHMMAaeMBIX [ OCTeM TOMEIIeHHAX
SKCTPCHHBIX PEMOHTHbBIX, CAHHTAPHO - IMHUASMHUOIOTMYECKUX
M HHBIX MEPONPHATHH, HANpaBNEHHBIX HA YCTpaHEHHe

NPHYHH, CO3JAlOLIMX YIPO3y WIH TMPEMATCTBYIOIIHX WX
HOPManbHOMY (xauecTBEHHOMY " Oe3onmacHOMY)
HCIIONb30BAHHMIO.

AnMuuucTpaumMs  WMeeT  npaBo  oTkaszaTh locTio B

NpeoCTABTEHWH YCIYr MPOXKHMBAHUA M BblCeNUTh ['ocTA M3
FOCTMHMIILL B cllydasX HapylieHHs Hactosiumx [Ipaeun,
HECBOEBPEMEHHOI OIJ1aThl 3a NpoKHBaHKUE "
MPE/IOCTARIICHHBIE JIOTIONIHUTENBHBIE YCITYTH, POABIEHHA CO
cTopoHbl l'ocTA B OTHOLIEHMH [EPCOHANIA M JAPYrHMX
OTHBIXAIOWMX — arpeccun  MIM  AEHCTBHH, YrpoXKalomMx
©e30MacHOCTH 3JI0POBbS WITH WUMYLLECTBA APYrHX Jui, Oe3
KOMIICHCALMM  HCHCTIOJIB30BAHHBIX  OIMIAY€HHbIX  AHEH
MPOYKHBAHUA.

11. Jononnureasuan nugopmManus 06 ycjoBuax
NPOKHBAHHA

"'ocTHHMLA, B COOTBETCTBHE €O cTaTheil 925 I'paxkaanckoro
kouexca Poceuniickol ®enepauum 0TBEYACT 38 COXPAHHOCTD
petleil [OCTS 3a MCKIIOYEHHEM JIGHEr, HHBIX BallOTHBIX

services; price list for rooms; information about the
working hours of food & beverage outlets.

The hotel is obliged to inform guests upon check-in about
the main and additional services that can provided, about a
form and an order of its payment. Also the Hotel must
provide the guests with additional paid services in
accordance with the approved price list.

To provide "Visitors book", this is located at the front desk,
immediately upon Guest’s request.

The Hotel must immediately consider Guests’

requirements and complaints.

10. Rights of the Hotel:

The administration of the Hotel reserves the right of visit of
the room without coordination with the Guest in case of
smoke, fire, flooding, and also in case of violation by the
Guest of the real order of accommodation, a public order,
an order of use of household appliances.

The hotel has the right to make replacement of room
provided to the Guest or hotel reservations and to demand
immediate release of the room which is earlier occupied by
the Guest in case of detection of need of implementation
for the rooms, which are occupied by the Guest emergency
repair, epidemiological and other actions, directed to
elimination of the reasons creating threat or interfering
their normal (qualitative and safe) usage.

The administration has the right to refuse the Guest
rendering of services of accommodation and to move the
Guest from the hotel in cases of violation of these Rules,
untimely payment for accommodation and the provided
additional services, manifestations from the Guest
concerning personnel and other vacationers of aggression
or actions menacing to safety of health or property of other
persons, without compensation of the unused paid days of
accommodation.

11. Additional information on accommodation
conditions

The hotel, in compliance with Article 925 of the Civil
Code of the Russian Federation is responsible for safety of
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LALOW

LECHHOCTEH, LEHHBIX OyMar W Ipyrux AparolieHHbIX BEIICH.

Tocrb, OOHapyXMBIIUH  yTpaTy, HegocTavyy  WIH
MOBPEK/ICHME CBOMX BellleH, 6e3 npomemienus 3assiser o6
ITOM aﬂMHHHCTpaL{HH FOC'I‘HHHLI,bl B OTAEN npHeMa H
pasmemenus. B nporuBHoM  ciyuae,  [ocTMHMuA
OCBOﬁO)KIlaGTCFI OT OTBETCTBEHHOCTH 34 HECOXPaHHOCTh
Belle.

B cayuae oOnapyxeHus 3a0bIThiX Beliei COTPYIHMKH
ToctHHUULl onpenesntior Haxomky B «KomHary 3abbiThIX
BCLICH» M [PEANPUHMMAIOT BCE MEpPhI MO WX BO3BpaTy
B/IaJe/bIY B COOTBETCTBHH C J€HCTBYIOLEH [TpoLeaypoi.

[Topsanok ¥ npasuia XpaHenus W NOMYYEHHS WMYIECTBA M3
«Komuatel 3a0biThiX BelleH», yTBep:kaAeH YIPaBAAIOLIUM
000 «llentpToprllpoexT» U HAXOAMTCH B OTAENE MPUEMA H
pasMeLeHus,

l'octuHuua  xpanwut 3abbityio locrem Bews, BiUTIOHas
ICHHbIE BELM, & TaKKe KPYMHBIE CYyMMbl JeHer B TedeHHe |
(OQHOrO) KajleHJApPHOro roja ¢ MOMEHTa perucTpalvd B
Aypnane 2a0bIThIX Bellg.

l'octvHHLA He HeceT OTBETCTBEHHOCTH 3a 370poBbe I'ocTd B
ciayyac ynorpeGiieHuss MM MpoOAYKTOB MHUTAHHS W HATTHTKOB,
npuodpeTeHHbIX BHe ["OCTHHHMIIBL.

loctunuua ofecnedBaeT MOTHOE COOTBETCTBHE HOPMAaM
COC, npyruM HOPMATHUBHLIM aKTAM KAYEeCTBA NpeaaraeMblx
yeayr 'ocTuHHLBL.

lNoctHnmua obecneunBaeT KOH(HAESHIMATBHOCTD
uapopmamu o Noctsx W nocerurensnx I'octuHuLbl.

["ocTvHMLA 003yeTCs HE TTPOBOIUTE LIYMHBIX MEPOMPUATHIA
nocie 23 uacor. O nolbix mymueix padorax B I'ocrunuie
AnmunucTpauus onopeulaet ['ocreii He mozgHee 12 yacos g0
Hauana padbot. pasmelias MH(POPMALMIO Ha CTOlKe mpuema u
pasMeLleHMs.

[ocTh MpUHMMACT K CREICHHIO W HE BO3pakaeT TIPOTHR
chakta wcnonbzoBaHMA B moMelleHusx [octuHWubl (3a
MCKJIIOUCHACM HOMEpPOB W TyaleTHBIX KaOWH) cucTeM
BU/IOHADITIOIeHUS.

12. Tlopsinok pa3pelieHus CiopoB

[lpy pazpewiennn KOHGIUKTHBLIX cuTyaumii TocTe W
ToctunMNa pykoBoacTRyoTes 3akoHoM P@ «O 3amure npas
norpeGurenei» u Tlocranornenuem [lpaButenscTea ot 09
oktabps 2015 1. Ne 1085 «OO6 yreepxkacnuu Ilpasun
NPEAOCTARICHNST TOCTHHHYHBIX  YoImyr B POCCHHCKO#

the prophetic Guest except for money, other currency
values, securities and other precious things.

The guest who has found loss, shortage or damage of the
things must immediately declare to administration of the
Hotel through the front desk. Otherwise, the Hotel is
exempted from liability for failure to preserve of the
belongings.

In case of detection of the forgotten things the staff of the
Hotel defines it to "The room of the forgotten things" and
undertakes all measures for their return to the owner
according to the operating procedure.

The order and rules of storage and receiving property from
"The room of the forgotten things", is approved by the
Director of LLC «CentrTorgProject» located at the front
desk.

The hotel stores the thing forgotten by the Guest, including
valuable things, and also the large sums of money within 1
(one) calendar year from the moment of logging of the
forgotten things.

The hotel does not bear responsibility for health of the

Guest in case of the use of the food and drinks acquired out
of Hotel by him.

The hotel provides full compliance to norms of Health
Inspection Service and other Acts of quality of the offered
services in the Hotel.

The hotel provides confidentiality information of Guests
and visitors of the Hotel.

The hotel undertakes not to hold noisy events after 23
hours. Administration notifies Guests about all noisy works
in the Hotel no later than 12 hours before they begin,
placing information on the front desk.

The guest takes into consideration and does not object to
use (except for rooms and WC) systems of video
surveillance on the territory of the Hotel.

12. Order of settlement of disputes

At a permission of conflict situations the Guest and the
Hotel are guided by the Act of the Russian Federation " O
sawmre npas norpebuteneidi " and the Government
Resolution of October 9, 2015 Ne 1085 "On approval of the
Rules of providing of the hotel services in the Russian
Federation."
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Menepayuuny.

B CJlydde BO3HHKHOBEHHA KaKHX-1H00 CIIOPHLIX BOIPOCOB
OTHOCHUTEJIbHO Ka4decTBa OGCJIy)Kl/lBHHPlﬂ, obe CTOPOHbI
HOJLKHBL CTPEMHMTBCH K paspelleHHd BONPOCa Ha MeECTe.
Eciu npobiema He MoxeT ObITh paspelueHa Ha mecre, ['ocTb
JIOJTPKCH M3JI00KUTL CBOM NPeTeH3uHd B nuUcbMeHHOH (opme.
HepbinmoaHeHue JaHHoro yclloBuUA MOKET CIIYXKHTDL
OCHOBaHHCM JJisd [HOJIHOI'O HWJIM 4aCTH4YHOI'0 OTKas3a B €¢
YAOBJIIETBOPEHHH.

Knura orswizop u npeﬂ,nomeﬂuﬁ HaxoIJUTCA Ha Yronke
HOTpeGHTEHﬂ B CBOﬁOJ],HOM JOCTYTIC.

TpeboBanms 1 xanoObl pPacCMATPUBAIOTCA HE T[O3OHEE
MecALa co JHS MoJ1auu kajnodbl.

In case of any controversial issues concerning quality of
service, both parties have to strive for permission of a
question on the spot. If the problem cannot be resolved on
the spot, the Guest has to state the claims in writing. Non-
performance of this condition can form the basis for full or
partial refusal in its satisfaction.

«The visitors book» is on the consumer's Corner is in free
access.

Requirements and complaints have to be considered on or
before than a month from the date of submission of the
complaint.

YTBEPKIARKD

Pyxoropurens

ObocobnenHoro Noapa3aeneH!s
000 «IlentpToprllpoekT»

Yereepryxa H.O.
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